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Product information

Trouble shooting

The right reactions with CiTi

The CiTi is not responding

The CiTi could be in standby mode. Restart after
resetting the emergency stop switch

Reminder: after 10 minutes of inactivity, CiTi au-
tomatically switches to standby mode

— To restart CiTi, simply press on the emergen-
cy stop button and reset it.

Battery low

The CiTi has almost no power left and must be
charged. For further information on charging the
CiTi battery, please refer to the "Charging the
battery" chapter in the "Battery equipment"
sheet.

Reminder of the battery level information:

* 100 % (10 bars in the battery) = battery OK

« 20 % (2 bars) = flashing + danger sign: speed
=50 %
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Product information

Trouble shooting

Step INSTRUCTIONS TEST » YES TEST » NO
6 Repair the cables or replace the traction motor | End of procedure
7 Connect the power supply correctly End of procedure

Figure 16: Lifting current - error codes 10, 11, 433

Step INSTRUCTIONS TEST » YES TEST » NO
1 Check if the lifting motor cables are OK Go to step 2 Go to step 6
2 Connector (2X1) disconnected? Gotostep7 Go to step 3
3 Replace the lifting motor Go to step 4
4 Fault still present? Gotostep5 End of procedure
5 Replace the controller End of procedure
6 Repair the cables or replace the lifting motor End of procedure
7 Connect the power supply correctly End of procedure
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13
Designation Commen t Message on the display
100% = full charge 100% = battery ok
1 Batter y level 10% = the battery must be charged 20% = flashing + symbol (7):
0% = battery empty, traction off speed = 50%
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