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harman/kardon          Service Bulletin 
 
Service bulletin # 9607-January 97     This is considered a Major Repair 
 
To: All harman/kardon Service Centers 
 
Models: FL8300 Compact disc changer 
 
Subject: Failure to play Multi-media CDs or skip data tracks 
_____________________________________________________________________________________ 
 
Early FL8300 CD Players used a micro-computer which could not read the table of contents (TOC) of certain multimedia 
CD’s or skip data tracks on multimedia CD’s. During two running production changes, new Microprocessor were installed 
which performs as shown in the table below: 
 
 
Description 

IC112 
Part Number Serial number 

Range120V   
Serial number 

Range230V 
Processor action Year/Month 

first used 
CXP21320-322 
DWP325 

2138322197 IN0019-01001 to 
IN0019-29000 

IN0020-01001 to 
IN0020-05500 

Does not play Multimedia CD 95 October 

CXP82320-352Q 
DWP325A 

2139322710 IN0019-29001 to 
IN0019-53790 

IN0020-05501 to  
IN0020-08510 

Plays Multimedia CD, 
Mutes at data track 

96 July 

CXP82320-367Q 
DWP325B 

2139322722 IN0019-53791 to 
present production 

IN0020-08511 to 
present production 

Plays Multimedia CD, Skips 
data tracks 

96 November 

 
 
In the event you receive a FL8300 from a consumer with a complaint “Player will not read or, loudspeakers make strange 
noise while playing multimedia CDs”, replace IC112 with H/K Part number 2139322722.  
The IC can be identified by CXP82320-367Q DPW 325B printed on its case.  
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