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Human-centric design
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Rugged, yet extremely portable, construction
Stylish appearance
Full-size keyboard with four programmable launch keys

Comfortable palm rest area with well-positioned touchpad

Two Type Il or one Type Ill PC CardBus (PCMCIA) slot
One |IEEE 1394 port

One FIR port

One RJ-11 modem jack (V.92, 56K)

One RJ-45 network jack(Ethernet 10/100 Base-T)
One DC-in jack

One parallel port (ECP/EPP)

One S-video port

One external monitor port

One microphone-in jack (3.5mm mini jack)

One headphone jack (3.5mm mini jack)

Four USB 2.0 ports
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Keyboard

The keyboard has full-sized keys and an embedded keypad, separate cursor keys, two Windows keys and

twelve function keys.

Special keys

Lock keys
The keyboard has three lock keys which you can toggle on and off.

L 1111 ESEN | |

Caps Lock

Lock key

Description

Caps Lock

When [ i ] is on, all alphabetic characters typed are in uppercase.

Num Lock (Fn-F11)

When is on, the embedded keypad is in numeric mode. The keys function
as a calculator (complete with the arithmetic operators ), -, *, and /). Use this mode
when you need to do a lot of numeric data entry. A better solution would be to
connect an external keypad.

Scroll Lock (Fn-F12)

SCROLL |
LOCK.

When is on, the screen moves one line up or down when you press the up

or down arrow keys respectively. does not work with some applications.
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DVD-ROM Interface

Item

Specification

Average Full Access time (typ.)

Random

CAV mode 110 msec typical 150
msec average max

Full Stroke

CAV mode 200 msec typical 260
msec average max

DVD-5:
Random
120 msec typical
160 msec average max

Full Stroke
270 msec typical
350 msec average max

DVD-9:
Random
150 msec typical
200 msec average max

Full Stroke
340 msec typical
450 msec average max

DVD-RAM (2.6G)
Random

200 msec typical

300 msec average max
Full Stroke

300 msec typical

600 msec average max
DVD-RAM (4.7G)
Random

180 msec typical

300 msec average max
Full Stroke

320 msec typical

700 msec average max

Data Buffer Capacity

512 kBytes

Interface

IDE

Applicable disc format

DVD: DVD-5, DVD-9, DVD-10, DVD-R (3.95G), DVD-RAM (2.6G), DVD-

RAM (4.7G)

CD: CD-Audio, CD-ROM (mode 1 and mode 2), CD-ROM XA (mode 2, form
1 and form 2), CD-I (mode 2, form 1 and form 2), CD-I Ready, CD-I Bridge,
CD-WO, CD-RW, Photo CD, Video CD, Enhanced Music CD, CD-TEXT

Loading mechanism

Soft eject (with emergency eject hole)

Power Requirement

Input Voltage

+5V[DC]+/-5%

Combo Drive Interface

Item

Specification

Vendor & model name

KME UJDA750

Performance Specification
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Chapter 2

System Utilities

BIOS Setup Utility

The BIOS Setup Utility is a hardware configuration program built into your computer’s BIOS (Basic Input/
Output System).

Your computer is already properly configured and optimized, and you do not need to run this utility. However, if
you encounter configuration problems, you may need to run Setup. Please also refer to Chapter 4
Troubleshooting when problem arises.

To activate the BIOS Utility, press during POST (when “Press <F2> to enter Setup” message is prompted
on the bottom of screen).

Press (] to enter setup. The default parameter of F12 Boot Menu is set to “disabled”. If you want to change
boot device without entering BIOS Setup Ultility, please set the parameter to “enabled”.

Press <F12> during POST to enter multi-boot menu. In this menu, user can change boot device without
entering BIOS SETUP Utility.

PhoenixBIOS Setup Utility
Information Main Advanced Security Boot Exit
CPU Type Intel® Pentium® 4
CPU Speed 2.8 GHz
Floppy Drive: Mot installed
HDD Model Name: Toshiba MK3021GAS-(PI)
HDD Serial Number: Y3KJ2066 TK

ATAPI Model Name:

ATAPI Serial Number:
System BIOS Version:

WGA BIOS Version:

0S| CD-RW/DVD-ROM SBW242B-(SM)
None

\0.18

008.0171.013.000

KBC Version: 21329

Serial Number: XOCCCOCOOCO00O0X

Asset Tag Number: N/A

Product Name: TravelMate 2000 Displays product model names

Manufacturer Name: Acer

uuIb: 00000000-0000-0000-0000-00000000
Help Select ltem . ;' Change Values Setup defaults
Exit Select Menu - Select » Sub-Menu Save and Exit
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If the current password entered does not match the actual current password, the screen will show you the
Setup Warning.

Setup Warning
Irvalid password
Re-enter Password

[ continue]

If the new password and confirm new password strings do not match, the screen will display the following
message.

Setup Warning
Faszward do not match

He-enter Paszword
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Removing the Wireless LAN Board and the Modem Board

1. See “Removing the Battery” on page 50.

2. To remove the wireless LAN board, first remove the two screws holding the modem cover.

3. Remove the modem cover from the machine.

4. Disconnect the wireless antennae.

5. Pop out the wireless LAN board.

6. To remove the modem board, first remove the two screws fastening the modem board.

7.
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Removing the Thermal Module

See “Removing the Battery” on page 50.
See “Removing the Middle Cover” on page 54.
See “Removing the Keyboard” on page 61.

See “Removing the Fan” on page 61.

o > @ Dd =

Disconnect the fan cable then remove the four screws fastening the thermal module.

Removing the Processor

See “Removing the Battery” on page 50.

See “Removing the Middle Cover” on page 54.
See “Removing the Keyboard” on page 61.
See “Removing the RTC Battery” on page 61.
See “Removing the Fan” on page 61.

See “Removing the Thermal Module” on page 62.

N o o s oDd=

Lift up the CPU socket lever. Then remove the CPU. Remember to press down the lever as the video
shows after you remove the CPU.
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Troubleshooting

Chapter 4

Use the following procedure as a guide for computer problems.

NOTE: The diagnostic tests are intended to test only Acer products. Non-Acer products, prototype cards, or
modified options can give false errors and invalid system responses.

1. Obtain the failing symptoms in as much detail as possible.

2. \Verify the symptoms by attempting to re-create the failure by running the diagnostic test or by repeating

the same operation.

3. Use the following table with the verified symptom to determine which page to go to.

Symptoms (Verified)

Go To

Power failure. (The power indicator does not go
on or stay on.)

“Power System Check” on page 74.

POST does not complete. No beep or error
codes are indicated.

“Power-On Self-Test (POST) Error Message” on
page 77
“Undetermined Problems” on page 89

POST detects an error and displayed messages
on screen.

“Error Message List” on page 78

Other symptoms (i.e. LCD display problems or
others).

“Power-On Self-Test (POST) Error Message” on
page 77

Symptoms cannot be re-created (intermittent
problems).

Use the customer-reported symptoms and go to
“Power-On Self-Test (POST) Error Message” on
page 77

“Intermittent Problems” on page 88
“Undetermined Problems” on page 89
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Code Beeps POST Routine Description
46h 2-1-2-3 Check ROM copyright notice
48h Check video configuration against CMOS
49h Initialize PCI bus and devices
4Ah Initialize all video adapters in system
4Bh QuietBoot start (optional)
4Ch Shadow video BIOS ROM
4Eh Display BIOS copyright notice
50h Display CPU type and speed
51h Initialize EISA board
52h Test keyboard
54h Set key click if enabled
58h 2-2-3-1 Test for unexpected interrupts
59h Initialize POST display service
5Ah Display prompt “Press F2 to enter SETUP”
5Bh Disable CPU cache
5Ch Test RAM between 512 and 640 KB
60h Test extended memory
62h Test extended memory address lines
64h Jump to User Patch1
66h Configure advanced cache registers
67h Initialize Multi Processor APIC
68h Enable external and CPU caches
69h Setup System Management Mode (SMM) area
6Ah Display external L2 cache size
6Bh Load custom defaults (optional)
6Ch Display shadow-area message
6Eh Display possible high address for UMB
recovery
70h Display error messages
72h Check for configuration errors
76h Check for keyboard errors
7Ch Set up hardware interrupt vectors
7Eh Initialize coprocessor if present
80h Disable onboard Super I/O ports and IRQs
81h Late POST device initialization
82h Detect and install external RS232 ports
83h Configure non-MCD IDE controllers
84h Detect and install external parallel ports
85h Initialize PC-compatible PnP ISA devices
86h Re-initialize onboard 1/O ports
87h Configure Motherboard Configurable Devices
(optional)
88h Initialize BIOS Area
89h Enable Non-Maskable Interrupts (NMls)
8Ah Initialize Extended BIOS Data Area
8Bh Test and initialize PS/2 mouse
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Please Wait for COPYING
#:xdimages “7HE4B181 _HDD

7. Then insert the System CD to the optical drive.

Please Insert the System CD

Pleasze Press Any Key to Continue.

Press any key to continue...

8. You will see the screen displaying “PASS” when the system has buit NAPP Master hard disc drive.
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Picture | No. Partname And Description Part Number
Adapter
ADAPTER 135W 19V 3PIN LITEON PA- |AP.13503.001
1131-08AC
ADAPTER 135W 19V 3PIN HIPRO AP.1350A.001

OW135F13

Battery

RTC BATTERY LONGTRUM

23.T30V1.101

18

BATTERY MODULE LI-ON 8CELL LI-
ON

6M.A20V1.004

“
=

BATTERY LI-ON 8CELL 2.0MAH BT.T3007.003
SIMPLO BTP-58A1
BATTERY LI-ON 8CELL 2.0MAH BT.T3003.001

SANYO BTP-60A1

CASE/COVER/BRACKET ASSEMBLY

BATTERY COVER
(The cover should be silver not black)

42.730V1.001

Boards

VGA DAUGHTER BOARD

55.A20V1.001

DC-DC CHARGER BOARD

55.T30V1.001
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Model Definition and Configuration

Appendix A

Model Name Definition
Model Wireless
Number LCD CPU Memory HDD ODD LAN (015}
1661WLC 15.4"W DTP4- 2*256MB 40GB 24x N Windows
XGA 2.8GHz CDRW+DVD
FSB400MHz
1661WLCi 15.4"W DTP4- 1*256MB 40GB 24x 11g Windows
XGA 2.8GHz CDRW+DVD
FSB400MHz
1661FWLCi 15.4"W DTP4- 1*256MB 40GB 24x 119 DOS
XGA 2.8GHz CDRW+DVD
FSB400MHz
1661WLM 15.4"W DTP4- 2*256MB 40GB 4xDVD-Dua N Windows
XGA 2.8GHz
FSB400MHz
1662WLC 15.4"W DTP4- 2*256MB 60GB 24x N Windows
XGA 3.0GHz(1M) CDRW+DVD
1662WLM 15.4"W DTP4- 2*256MB 60GB 4x DVD-Dual N Windows
XGA 3.0GHz(1M)
1663WLMi 15.4"W DTP4- 2*256MB 60GB 4x DVD-Dual 119 Windows
XGA 3.2GHz(1M)
1664WLMi 15.4"W DTP4- 2*512MB 80GB 4x DVD-Dual 11g Windows
XGA 3.4GHz(1M)
Appendix A 112
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