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PARTS  
AVAILABILITY: 

Now available through the Parts Distribution Center. 

 
FILING 
INSTRUCTIONS: 

File this notice in Maintenance Manuals: 
•� 1031794B (5400/5500/5600) next to page 7-61 
•� 1043922A (5200) next to page 7-47 
•� 1112860B (7500/7520) next to page 7-69 
•� 1137893B (7700/7720) next to page 7-59 
•� 1119847A (EZ-C/EZ-D) next to page 7-77 
•� 1031940A (ET-F) next to page 7-53 
•� PDMM-0080-01 (EF) next to page 7-109 
•� 1193671A (4150/4250) next to page 7-49 
•� 1119828C (4150/4250) next to page 7-51 
•� 1089040B (9600/9700) next to page 7-39 
•� 1089026A (9300/9400) next to page 7-41 
•� PDMM-0092 (TRT) next to page 7-148 
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2012 The Raymond Corporation. Page 1 of 1
FOTP-0060/1-23-12/C  

RAYMOND SERVICE INFORMATION

The Raymond Corporation 
Corporate Headquarters 
P O Box 130 
Greene, New York  13778-0130 

RSI GEN-12-002  Model 
April 24, 2012 General 

SUBJECT: Static Strap Resistance 

GENERAL 
INFORMATION: 

A black standoff (P/N 1077426) with an internal resistor is now provided with static 
strap assemblies on new trucks and is available as a field replacement for the original red 
standoff (P/N 170-000-703).  

SERVICE 
INFORMATION: 

When inspecting static strap assemblies that use the black standoff, the resistance 
between the drag cable and the truck frame must be between 200K and 250K. If it is 
found to be outside these values, replace the standoff and/or drag cable as necessary.  

PARTS  
AVAILABILITY: 

Now available through the Parts Distribution Center.  

FILING 
INSTRUCTIONS: 

File this notice in all Maintenance Manuals that are equipped with static strap assemblies.  
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FOTP-0006/mlc/02-13-02/C 

RSB RCH-03-003 
Page 1 of 3  

RAYMOND SERVICE BULLETIN

The Raymond Corporation 
Corporate Headquarters 
PO Box 130 
Greene, New York  13778-0130 

RSB RCH-03-003 Models
July 14, 2003 Reach Trucks EZ, DZ, EF, ET, ES, DT, DS

SUBJECT: Half Shaft Roll Pins 

DESCRIPTION: The cap screw securing the half shafts may have a tendency to come loose on Reach 
trucks built after the serial numbers listed below: 

EZ-A-01-21662  ET-C-01-11065 
EZ-B-01-21677 ET-D-01-11053 
EF-A-01-21710 ES-D-01-11055 
DZ-A-01-21667 DT-D-01-11050 
DZ-B-01-21887 DS-D-01-11052 

REMEDY: Future production trucks will contain additional slots and roll pins. 

Procedures to alter carriage frames requiring additional roll pins begin on page two of 
this bulletin. 



Raymond  is a registered trademark of The Raymond Corporation
 2003 The Raymond Corporation.
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RPIN RCH-03-R014  
Page 7 of 11 

4. Slide the lift/lower potentiometer bracket into
the slot in the right control handle shell. Push
the bracket down with your thumb so the
retaining foot rests on the flat of the
tilt/sideshift card. See Figure 7. Note the
routing of the lift/lower potentiometer wires.
Make sure the potentiometer shaft turns freely.
If not, check for wires pulled too tight.

Cable Routing 

1. Make sure all wires and cables are routed
correctly. Insert the cable stud and washer.

Figure 11: Control Handle cable routing 

2. Install a cable tie to hold the travel
potentiometer wires away from the button
head screw on the travel potentiometer
positioner. Place the cable tie around the
potentiometer wires and the bolt boss (See
Figure 11). This will eventually be held in
place by the top half of the handle.

3. Make sure the locating tab on the travel
potentiometer (VR1) is 180° from the dowel
pin on the potentiometer positioner. See
Figure 12. Figure 12: Travel Potentiometer orientation 

Tilt/Sideshift Button Installation 

1. Rotate the entire handle and fixture so that the
tilt/sideshift actuator is flat.

2. Install the tilt/sideshift actuator, spring, and
button. Move the button toward the lift/lower
potentiometer until the button drops into the
locating ridge. The button notch should engage in
the key. Make sure the spring is fully engaged at
both ends. See Figure 13.

Figure 13: Tilt/Sideshift Button Installation 

Cable Stud 
and Washer 

VR1 

Dowel 
Pin 

Locating Tab

Key 

Notch 

Spring

Locating
Ridge

Button

Cable tie 
around the 
bolt boss 
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RPIN RCH-02-R002A
Page 1 of 2

RAYMOND PRODUCT IMPROVEMENT NOTICE

The Raymond Corporation
Corporate Headquarters
PO Box 130
Greene, New York  13778-0130

RPIN RCH-02-R002A Reach Truck Models
June 28, 2002 EZ-A, EZ-B, DZ-A, DZ-B, EF-A

NOTE: This notice supersedes RPIN No. RCH-02-R002, dated May 14, 2002. Changes made
to this document are marked with a change bar to left of the text.

SUBJECT: 1. Loss of full travel speed and possible sluggish acceleration.

2. Occurrence of code 26 when exiting Configure Mode.

DESCRIPTION: 1. When an operator is driving away from a pick face, accelerating and
simultaneously lowering the forks, the system has difficulty determining the actual
load weight. This can happen when the truck is unloaded or lightly loaded. As a
result, it must assume a load weight greater than 1500 lb., thereby reducing
acceleration and limiting top travel speed to 7.0 MPH.

2. When SMARTi® is connected, a code 26 may occur when exiting configure
mode after a change has been made while in configure.

REMEDY: 1. Trucks with less than a 21” battery compartment and a top speed of 7.5 MPH,
can now have a new option enabled that will prevent limited travel speed
regardless of the weight on the forks.

DTIC version 5.6 is required to view the new option. Older versions of DTIC
(before version 5.6) will read this new option as “Future Option Bit S”.  An
S-207 must be submitted to request enabling it.

With the installation of the new firmware and DTIC, reduced acceleration
has been removed for all EASi Reach-Fork® lift truck models and loads.

2. This firmware contains changes which will reduce the occurrence of a code 26
when exiting Configure Mode.



CLICK HERE TO  DOWNLOAD THE COMPLETE MANUAL 

 

 

• Thank you very much for reading the 
preview of the manual.  

• You can download the complete 
manual from:  www.heydownloads.com 
by clicking the link below 

 

• Please note: If there is no response to 
CLICKING the link, please download 
this PDF first and then click on it. 
 

CLICK HERE TO  DOWNLOAD THE COMPLETE MANUAL 

 

http://www.heydownloads.com/
https://www.heydownloads.com/?s=Raymond+Forklift+EASi+Reach+Fork®+Lift+Truck+EZ+A+ET+A+ES+B+ET+B+DS+B+DT+B+EF+EZ+B+DZ+B+Maintenance

