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CLASS 2 & 3 SERVICE BULLETIN

Nissan Forklift Corporation
240 North Prospect Street; Marengo, IL 60152

Phone: 815-568-1487 Fax: 815-568-0187

The information provided in this bulletin is 
not to be construed as a basis for any claims 
against NFC, unless otherwise stated.
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ELECTRICAL
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Date: March 1, 2010

To: All Dealer Principals
All Service Managers
All Warranty Managers
All Warranty Administrators

From: Customer Quality Service Department

Subject: Diagnostic Report Forms

Applied Model: 1W and 2W Series

To assist in providing service and/or in support of a warranty claim, please complete these Diag-
nostic Reports in their entirety.  When complete, submit to NFC’s CQD E-mail: ser-
vice@nfcna.com.  Please note NFC will require these forms to be provided for all warranty claims 
that are submitted for MUX Boards and Controllers.

Please insert a copy of this bulletin into your Dealership’s copy of the 1W1/1W2, 1W3/1W4 and 

2W2 Service Manuals behind Tab Labeled ES.

Please contact the Customer Quality Service Department at 815-568-1487 if you have any 

questions.
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"C." WILL DISPLAY ON FIRST KEY ON 
AFTER PLACING THE PARK POSITION.

VER 1.3

UPON MOVING JUMPER LED WILL 
DISPLAY "0" FOR 3 SECONDS 

FOLLOWED BY "C." FOR 2 SECONDS

S
T

E
P

 2
2

VERIFY LED CHANGES AS DISPLAYED VER 1.2

S
T

E
P

 2
1

MOVE THE MODE SELECT JUMPER 
FROM THE (D)IAGNOSE POSITION TO 

THE (P)ARKING POSITION

WITH THE KEY SWITCH IN THE ON 
POSITION AND BATTERY CONNECTED 

THIS COMPLETES THE REMA -CAN PCB 84680-60 VER 1.2 OR 1.3 TEST PROCEDURE

S
T

E
P

 2
3

TURN THE KEY SWITCH TO THE OFF 
POSITION AND  DISCONNECT THE  

BATTERY
JUMPER SHOULD BE PLACED IN THE 

(P)ARKING MODE PRIOR TO 
REASSEMBLY

REASSEMBLE THE HANDLE ASSEMBLY 
PER PUBLICATION SM2W2-MAINT PAGE  

ST 4-1.
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9. Teach procedure is completed.

10. Switch OFF the key switch.

11. The Multiplexer (PCB) board is ready for operation.

12. Switch on unit and verify operation of Multiplexer (PCB) board.

13. If unit does not operator Repeat steps 1 - 12.

14. Reassemble per Publication SM2W2-MAINT Page ST 4-1.

15. Upon successful test operation and reassembly of control handle lower the unit to the floor       
and test operate.

Please insert a copy of this bulletin into your Dealership’s copy of the 2W2 Service Manual behind 
Tab Labeled ES. Please ensure that your service personnel receive a copy of this bulletin.

Should you have any questions, please contact NFC’s Customer Quality Service Department at 
(815)568-1487.

Best Regards,
Nissan Forklift Corporation
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1W3/1W4                1W1/1W2/2W2 

   
 
 
 
 
 
 
 
These control levers should move freely and should be clean of all debris. The 
minimum air gap between the sidetrack levers and the steer head cover should not 
be less than .010”/0.254mm.  
 
The minimum air gap clearance between the thumb control and the steer head cover 
is 1/16”/1.6mm. If the controls do not operate freely they should be repaired before 
the unit is allowed to return to operation. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Min .010” air gap 
between lever and steer 
head cover. 
 

Min. 1/16” air gap 
between handle bar and 
thumb control  
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